THE
HARTFORD

NEW CLAIMS TEXT ALERTS SERVICE

SIMPLIFYING THE CLAIMS EXPERIENCE

At The Hartford, we strive to make your claims experience easier and less stressful, getting you back to work as
quickly and as safely as possible. Our digital tools, have allowed you to receive claims updates in real time, and now

our new claims texting service is another convenient option.

HOW IT WORKS
Here are the types of the

) Our automated claims text alerts allow you to receive claim
updates you may receive:

status and notifications faster than ever before on your mobile
* Date of disability confirmation device. To take advantage of these text updates, simply

* Notification of received or register online at WWW.THEHARTFORDATWORK.COM,
missing medical information

: then choose your preference to receive messages by text or
on a new claim

email, or both. You always have the choice of whether or not

° Clalim geprevel or SXEnsIen to participate and can change your preference at any time.

¢ Payment issuance

* Return-to-work confirmation Log onto WWW.THEHARTFORDATWORK.COM today for
more information and to subscribe to our claims text alerts.

Prepare. Protect. Prevail. With The Hartford.®
The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including issuing companies Hartford Life Insurance Company and Hartford Life and Accident Insurance Company. Home Office is Hartford, CT.

Message and data rates may apply. Text message subscription is not required for claims processing. By subscribing, you consent to receiving text messages from The Hartford according to the program frequency and acknowledge and agree
that The Hartford will have the right to change or terminate the service at any time, with or without cause and/or advance notice.
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